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CHINH SACH BAO HANH DEVIALET

Ap dung tr thang 5/ 2023
Ap dung vdi cdc sén phdm dwoc phdn phéi bdi StreamCast Asia Vietnam

I.  BAO HANH THONG THUONG
a. Thoigian bao hanh:
Thoi gian bao hanh duoc tinh tir thoi diém khach mua hang.
Cac san pham s& c6 thoi gian bdo hanh twong &ng duwdi day:
e Loa Phantom I/ Phantom Il: 2 nam
e Loa Phantom Custom: 5 nam
e Loathanh Dione: 2 nam
e Tai nghe Gemini: 2 nam
e Amply Expert: 5 nam
e Phu kién:
o Piéu khién Remote: 2 ndm
o Phono stage Arch: 2 nam
o Chéan loa Tree/ Treepod/ Legs ; Tui Cocoon — Phantom |/
Phantom II: bao hanh v&i cac 16i ngay khi m& hop
b. Piéu kién bao hanh:
Bao hanh d6i mai ddi vai tat ca san pham gap 16i trong vong 30 ngay
ké tlr ngay mua hang.
Bao hanh s(ra chita v@i tat ca cac 16i ciia nha san xuat. Vi du nhu:
e Loa ngirng hoat dong, khong |én ngudn; loa khéng két néi
wifi/ bluetooth; loa két néi nhung khdong phat nhac,... ;
e Tai nghe khéng két ndi duoc vdi dién thoai, thoi lwgng pin
kém, khéng sac duwoc, tai nghe khong phat nhac,...
e Amply khéng l1én ngudn, khéng két ndi dugc véi nguén nhac,
khéng phat nhac,...
c. Mién trir bao hanh:
Hang cé quyén mién trir trach nhiém bao hanh vdi cac 16i do tac
ddng cda ngudi dung, cac san pham cé bién dang vé vat ly nhu mép,
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méo, 16i, Idm, nirt hodc cé vét xudc sau, 1&dn; cd dau hiéu bi xam
pham, ty y thdo m& san pham; san pham bj sir dung sai céch, ...

Il.  BAO HANH VOl DEVIALET CARE

Khach hang c6 thé mua Devialet Care dé b3o vé t6i da sdn pham

Devialet cGia minh.

Quyeén loi khi mua Devialet Care:

e Thoigian bdo hanh 1&n 5 ndm, mién phi stra chira ddi véi 16i clia nha
san xuat.

e DG vdi cac 16i do tac ddng clia ngudi dung, s& dwoc stra chira voi
murc gia wu dai

.  BANG GIA SU'A CHUA:
D3i vai cac san pham hét han bao hanh, nam ngoai pham vi bao hanh, khach
hang c6 thé sir dung dich vu slra chita chinh h3ng clia Devialet.

LGi nhé LGi Ién

Phantom | _ _ o Loa bi roi
(Hw hai ngoai hinh) (Hw hai vé phén dién)
Phi stra chira
16.970.000 26.200.000 41.840.000
(VND)
Phantom Il L6i nho LGi I&n Loa bi roi
(Hw hai ngoai hinh) (Hw hai vé phan dién)
L, - 12.120.000 18.380.000 27.750.000
Phi stra chira
(VND)
Lwuy:

- Murc gid trén c6 thé thay déi theo ty gid
- Murc dé 16i sé dugc gidm dinh va quyét dinh béi hdng sau khi
nhén duwoc déy du théng tin
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IV. QUY TRINH BAO HANH

Buwdc 1: Chup anh cic gdc d6 cla sdn phadm : 2 mat bén, tir trén xudng,
tir dwdi 18n. Khu viue thé hién s6 serial number ca sdn pham.

Bwéc 2: Quay video clip chi tiét 16i clia sdn pham.

Budrc 3: Tai lén cac hinh anh va video tir 2 budc trén, kém hda don mua
hang vao Google Drive/ Dropbox/... va dat duwong link & ché dé Public
Bwédc 4: Glri email tdi sale phu trach dai ly (n6i dung ti€éng Viét) hoac dia
chi customercare@devialet.com (néi dung ti€éng Anh) va&i ndi dung:

- Tén san pham (Product Name):

- SO serial (Serial Number):

- Ngay mua san pham:

- S6 serial cla Devialet Care (Devialet Care Number) : (néu c6)

- Tinh trang sdn pham (Product Condition):

- M@ ta 16i (Product Problem):

- Link hinh anh/ video mé ta chi tiét 16i:
Trung tdm ti€p nhan sé dwa ra phan hoi trong théi gian sém nhat (48h
khong tinh ngay nghi 18)

Lwuy:
- Moi yéu céu déu duoc duyét béi va quyét dinh béi Devialet.
- Dai ly khéng tw y dua ra quyét dinh bdo hanh vdi khdch hang.

TRAN TRONG CAM O'N CAC QUY ANH/CHI PAI LY A VA DANG DONG HANH
CUNG DEVIALET VA STREAMCAST ASIA VIET NAM TRONG THO'I GIAN QUA.
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